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Servive/installation App for
Cold Chain Equipment



COLD CHAIN

VESTFROST SERVICE APP

« Recommended versions:
« ForiOS- Versionl2

. For Android — Version 81, APl level 26 (Oreo)

« NOT Recommended:
« Android Go

Download and install app
from App Store / Google Play Store

Available on the GET ITON

o

App Store »*® Google Play
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===
FESTFIEEST

R T

PROFESSIONAL SOLUTIONS FOR PROFESSIONALS VESTFRsEST

SOLUTIONS




FRONT AND BACK STICKER ON
VESTFROST REFRIGERATOR/FREEZER Serial number for

manual entry

PQS code
Model name
] VESTFROSY ud
B 4 | WHOIPQS Code: E003/063. ]
"ESTF!EESM'! Type: \*LSEWAM _ ‘ﬂ_ﬁanpﬂ AC 'Eerii:ﬂii.iﬂ‘[?w&ﬁ‘tﬁ
Serial No.: ? ;a WHID’FQH ME: m 5353 . .. 15T L Vaccine storage capacity: 98 L |ﬂ I oy
erial No.: /0N /Rasen www. vestfrostse ns.com 50/60Hz 115 W 0,8 A Climate class T R6003 0,065 kg
lﬂ Service phone: +% 79142250 e :
stsolutions.com
nie: +45 TH 42250
c € 1-N1636T358910
PQS COde Prod nr.: 385181
Serial number for manual entry QR-code with Model name Refrigerant type
in the Service App, embedded data and amount

without the first 3 numbers.

QR-code with
embedded data
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Vestfrost Solutions
Service App
home screen

VESTFREGST

SOLUTIONS

i= Unit Tests
% Troubleshooters
® Manuals

. Contact

COLD CHAIN

Press ‘Receive data’ to
make sure the app has all
the information needed

VESTFREGST
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i= Unit Tests
% Troubleshooters
® Manuals

. Contact

Choose “Unit tests’
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. Contact

Receive data
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Based on the final Region options based
Projects designated to Operation Deployment Plan on the final Operation
each specific user - choose location Deployment Plan

Projects for Jessica Ortiz
Locate Health Facility Locate Health Facility

Tanzania 2019

[TEST) Tanzania 2019

QWERTYU 1l OPA
ASDFGHUJKLAED®
% ZXCVBNM @&

123 @ ¢ Mellemrum Retur
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District options based Closest town options based Facility name options
on the final Operation on the final Operation based on the final
Deployment Plan Deployment Plan Operation Deployment Plan

Locate Health Facility Locate Health Facility

ILEJE DC
MBOZI DC

MOMBA DC ITUMBA

jor@vestirostsolutions.com jess_319_@hotmad.com

QWERTYUI!I OPA QWERTYUIOPA QWERTYU !l OPA
ASDFGHUJUKLEDO ASDFGHUJKLAS®O A SDFGHUJIKLAEAED®O

4 ZXCVBNM & 4 ZXCVBNM & 4 ZXCVBNM &

123 @ 9§ Mellemrum Retur 123 @ 9 Mellemrum Retur 123 @ ¢ Mellemrum Retur
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In case of any changes
in the final operation
deployment plan,
create a deviation

Current Location -

Manual Entry

COLD CHAIN

Write the name of
the new location

Where are you?

New region

New district

New closest town
Name of new facility

New location or new facility

A deviation will be created,
and the unit will be logged
at the new loaction

Current Location -

Manual Entry

VESTFREGST
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Choose identification
QR barcode scan
Manual entry

Current Location -

Create deviation

Manual Entoy
aial manually, by ent,

“erial Number -

COLD CHAIN

For correct coordinates, the
GPS should be Good or
Poor, NOT None

Current Location = G55 G000 -
vE

BA

Create deviation

Manual Entry

Select test to perform

VLS 100: 10000009

Functionality checklist

AC/mains powered
installation checklist

Installation checklist on-
grid refrigerator/freezer
(Mains)

Final commissioning

VESTFREGST
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Initiate test, follow Yes/No flow Yes/No flow
instructions on screen Yes enables “Next” No prompts details

COLD CHAIN VESTFREGST
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In order to proceed, details
must be filled in. Possibility
to elaborate with picture

Yes

Ramage in

COLD CHAIN

Bar to indicate progress and
counter to indicate step

During finalization, CLEAR
photos must be added of
the unit and surroundings

Health facility

HEALTH FACLITY (3]

VESTFREGST

SOLUTIONS




COLD CHAIN

All photos must be taken in
order to complete
installation test

Each test must be
supervised by health staff

VLS 100 - Installation checklist
on-grid refrigerator/freezer
(Mains)

The supervisor must sign
in order to submit the test

STA N -
on-grid refrigerator/freezer
(Mains)

Test

DR. Test

VESTFREGST
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If you wish to perform
another test on the same
unit, press “‘continue’ or
else press ‘go home’

Done and saved!
Perform another test?

You have successfully finished and
saved the test
“Installation checklist on-grid
refrigerator/freezer (Mains)*

if you would like to perform another
unit *10000007" you canai®l ‘J

COLD CHAIN

When reaching internet
connection choose ‘Tap to
send data’ for uploading
the test done

® Manuals

L. Contact

Receive data &3

‘Sending data:” indicates
tests are being uploaded to
backend. Time depends on
available connection speed

VESTFREGST
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‘Successfully sent data:’ ‘No data to send’” shows
indicates tests are uploaded that all test data done is
to back- and front-end, for now uploaded to backend
stakeholders to view

VESTFRGST
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Frontend for Servive App for
Cold Chain Equipment



HOW TO GUIDE

« VFSA.vestfrostsolutions.com (2 https://visavestfrostsolutions.com/Security/loginBackURL=portal

« Username and password @ SilverStripe login » Nobrain... % ||
given by Vestfrost

DESIGN & WEBBUREAU

COLD CHAIN VESTFREGST
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Service App front-end home screen - Projects
ALL information in the front-end of the Service App is in real time

Supporting documents _ _
are the documents when Overview over installed Each user will see the
all tests are completed units per project corresponding projects

Last updated: 06/02MBM2520 08 ot

VE  DATA PORTAL Projects

Hi, Jessica Ontiz

= PROJECTS .
E Projects

F 1 SUPPORTING

Name Gavi Code Partner Installed Units

DOCUMENTS
1819-TZA-31a-2/2018

Pivotech 0/195

1819-TZA-31a-Z/2018 Pivotech 14/60

COLD CHAIN VESTFREGST
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Project home screen

st updsied: OBIOZ/TS 1252 o3 0
VFS DATA PORTAL Projects Hi, Jessica Ortiz

’-_é—‘ PROJECTS Projeciname: [TESTH] Tanzania 2019

Projects general
infO rmOtion E SUPPORTING

DOCUMENTS Partner: Pivotech

‘Gavi Code" 1819-TZA-31a-7/2018

Installed units: 14/61

Deviations: 1

Purchasing orders

Title Installed Units

Purchase order for
each project

PO-1 14/60

Deviations

Deviations occurred
|n the prOJeCt 10000002 - VLS 17 PO- Location Deviation

PO Type Issue

Location'R, G, G, C

Page 1 of 1 Srows v

Fagilities

Facilities from
final Operation
Deployment Plan

District Closest town Facility name Power Details

COLD CHAIN VESTFREGST
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Under each Purchase Order (PO)

Lot Upcaied: ONUZTE 1208 200!
VFS DATA PORTAL Projects Hi, Jessica Ortiz

Date and time
of when the
s model Unititem  units was last

D name number scanned

Deviations: 1
Units

Serial Model Item number Last Scanned Installed

Date and time of
when installation
test completed

@ PROJECTS Order: PO-1

Projects general Vestfrost

information

Project: [TEST] Tanzania -~ '~

E| SUPPORTING

Serial numlber of
every unit intended
for the PO

VLS 100 1-N11367358910103 2019-02-05 15:06:41 2019-02-05 13:08:20
0000001 VLS 100 1-N11367358910103 2019-02-04 10:27:16

VLS 100 1-N11367358910103 2019-01-28 08:41:19

VLS 100 1-N11367358910103

VLS 100 1-N11367358910103 2019-02-05 15:35:11

VLS 100 1-N11367358910103 2019-01-24 17:09:15 2019-01-2410:11:13

VLS 100

VLS 100

VLS 100

VLS 100

1-N11367358910103

1-N11367358910103

1-N11367358910103

1-N11367358910103

Page 1 of6

2019-02-05 15:38:13

2019-02-05 14:12:19

10rows ~

2019-02-05 13:49:53

2019-02-05 14:16:11

Next

VESTFREGST

SOLUTIONS
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Under each unit

Hi, Jessica Ortiz

VFS DATA PORTAL Projects

E] rroscrs Unit: 10000000

U n It OVG rCI | | LS 100 Number: 1818-TZA-312-2/2018
informOtion DOCUMENTS lterpumber: 1-N11367358910103

Project [TEST] Tanzania 2019

Partner. Pivotach

Installed: 2019-02-05 13:08:20 PO PO-1
Coordinates: -6 714465, 39 216788333332
Last Scanned: 2019-02-05 15:06 41

Timezone: GMT +3

All test submitted:
Name of test, data
and time, name of

Facility: KAGEMU DISP

Supporting document: [TEST] Invoice

Test Submissions

. . Created Client Technician
supervisor in health >
facility and name of prr————
th t h 1~ th t VQUUORIEHBBSION" . rigesztor eezer (Miains; 2019-02-05 13:08:20 maria -maria - nurse Tost Tanzania
e tec Q Ician tha
did the test
Page 1 of 3 Next

echnicians

Technicians that
submitted test to
the unit

Group

Test Tanzania App users, Tanzania - Pivotech

Simon Georgsen VFS Administrators

Nobrainer Web' Administrators, App users, Tanzania - Pivotech

COLD CHAIN VESTFREGST
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Service App front-end home screen — Supporting documents

Vestfrost creator Overview over
of supporting ur?igscu;?e?ée'gct Each user will see the
documents Perproj corresponding

Overview of projects supporting documents

=0 UG0S TS 1282 Lo o
Hi, Jessica Ortiz

VFE  DATA PORTAL Supporting Documents

Supporting Documents

Name Details

[TEST] Invoice Tanzania 2019 Project [TEST] Tanzania 2019, Order: PO-1

COLD CHAIN VESTFREGST
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Under each Purchase Order (PO)

Serial number of every

unit intended for the PO Download PDF — the

date and time on the
PDF will be static

Supporting documents
general information

WO 1Y

Upaated

VFS DATA PORTAL pporting Documents Hi, Jessica Ortiz

Vestfrost Unit item Date and time Date and time of
E PROJECTS Supporting Document: [TEST] Invoice Tanzania 2019 model number Of. When the WE{" When inStO”Otion
E' orrORTNG Details: Project: [TEST] Tanzania 2018, Order: PO-1 name UnltS WdASs IGSt test Completed
ocuuents scanned

Units

Serial Installed

10000013 VLS 100 1-N11367358910103 2019-01-18 18:11:33 2019-01-20 10:41:38

10000014 VLS 100 TNTI367358910103 2019-01-16 10:40:29 2019-01-16 10:30:23

VLS 100 1-N11367358910103 2019-02-05 15:06:41 2019-02-05 13:08:20

VLS 100 1-N11367358910103 2019-02-04 10:27:16

VLS 100 1-N11367358910103 2019-01-24 17:09:15 2019-01-24 10:11:13

COLD CHAIN VESTFREGST
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Example on supporting documents front page

The document name will —Dmument name: Test ny 'ESTFELE'.?J
be the “Invoice number’ Project name: [TEST] Tanzania 2018
Gavi code: 1818-TZA-31a-Z/2018

Project overall —P{}; PO-1

information Created by: Ortiz, Jessica
Created: 8 Feb 2019 08:35

A” Units inClLIded tO ﬁ&lﬂnl Madel Facility Installed
this specific

. 10000014 VLS 100 ETWARA MUMNICIPAL MAGEREZA 18 Jan 2018 10:30
supporting document

20000000 VLS zo0 Eukobs BGH HOSP 23 Jan 2019 10:64
30000011 LS 300 USHIROMBD BDH 6 Feb 2018 11:28
30000012 VLS 200 BAYANZA HURUMA DISPENRARY B Feb 2018 13:48

VESTFRGST

COLD CHAIN
SOLUTIONS




PDF report of installation vESTFROST

SOLUTIONS

Unit
Model: VLS 504A AC PO: PO-45180935

. . . Sefial: 1470896
Unit overall information —.micelf ’

Location
Region: Central

District: Nkhotakota P S S~
Location based on the final ODP — B e s

Power Type: AC ’ \
GPS: -12.924171666667, 34.277916666667 / \

" S " 0Ny doviations, it

. . Functionality checklist ! .
Functionality test — Dait: 2022.04:01 16:0633 \ ' will be shown here
Status: Complete '\ ’
Signature: \ ,

N
N .7
~ -
.. -

Installation checklist on-grid refrigerator/freezer (Mains)

Installation test and all — ) 20720401 160633

Photographic evidence:

photographic evidence

Signature:

Sl

COLD CHAIN VESTFREGST

SOLUTIONS




Example on Units Map

Zoom to specific
countries/installations

World map with GPS Click on particular pin to see
pinned installations serial no. and type of appliance

Last updated: 17/04/19 8:0

VFS DATA PORTAL Units Map Hi, Claus Cording VFS DATA PORTAL Units Map

Lost updiated: 17/04/19 80

Hi, Claus Cording

N Kort  satellit Kort  Satellit ggiu‘;umm
E PROJECTS T

E PROJECTS

f SUPPORTING DOCUMENTS

Mauritania
[E] supporTinG bocuments

Grontand

Nouakchott
m | oS
UNITS MAP ' \ UNITS MAP 's)
Finland. =

/ Mali
7 3 Cercle de
v Boaen
it Serbsmin

? Gercle de Diré Gao
/ salfel SaaesS K H
Polen { o W

Y Tyskiand - Uksae
4 Kazakhstan
Frankrlg Mongolet
Spanin N
Nordlige

Tyrkiet depen Nordlige
Nordlige Kna | sydkorea
Stillehay anistan stillehav _sylio-pastorale
ileh A R Stille ¥ ylio-p:
(P il Pakistan

v et partielle de
. — ,/ faune du Sane!
,) Seudaraben e ,
Thalind
i 4 {
i = Bla i & x
0 4 4 ‘O Pr pamako Diil g
— 3 iota
ndonesen Papus ty

a : DG uneh- B.ssiu i/\ f—«/ﬁg/

angola

Veneruela
Golombia

Boké
Madagascar [
Botawana Ocean Austratien

‘Sydafrika S S| mo N Kaukan pf”_\r\!\ U&
A § Kotposs Vi TN

Namibia Indiske
Det Sydlige chie sydlige
Stillehay Atlanterhay

Angenin
| L
oSierra Leong TR}
Freetown ! S
N’”jfi‘/éw wnElfenbenskysten
\

) Yamoussoukro
®

e

Kengma

Ghana

Kumasi
Svdliae o
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COLD CHAIN

Click on serial no. to
jump to Project screen

Last updated: 17/04/19 8:0 Log out
Projects Hi, Claus Cording

E PROJECTS Unit: 90462016 Project: Senegal 2019
: Model: VLS064A RF AC Number: 1818-SEN-31a-2/2018
E SUPPORTING DOCUMENTS

Item number: 1-N06467155910103 Partner: Valoriz
ﬂTD UNITS MAP
- Installed: 2019-04-16 17:06:32 PO: PO-45162736
Coordinates: 13.135694526148,-13.7
Last Scanned: 2019-04-16 16:59:46

Timezone: GMT

Facility: PS Médina Gouna

VESTFREGST
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